Kidney Island Terms and Conditions

Our Responsibilities

· Permission is needed to visit Kidney Island from the Falkland Islands Government. We organise this and accept responsibility to adhere to their terms and conditions.
· All boat trips are subject to weather and operational commitments, therefore trips maybe cancelled at short notice, with the option to rebook, if spaces are available. If this is not possible a full refund will be provided.
· As a National Nature Reserve and Key Bird Area, the presence of Bird Flu in the islands could lead to cancellation. In this situation bookings will be fully refunded.
· Lifejackets will be provided. Children 5 years and over can be accommodated. 
· We will provide a footbath, with the chemical Virkon, a disinfectant, to reduce the chances of any pathogens reaching Kidney Island. 
· On the Island we will have a working radio and first aid kit in case of emergency.
· Wildlife sightings are generally expected but not guaranteed. 

Your Responsibilities

· Before boarding the Launch, you must ensure that clothes, shoes, and bags are free of seeds and dirt (plus mice, rats and cats). 
· Instructions from the Launch Crew must be always adhered to.
· Whilst smoking is permitted on the Launch (outside), smoking is not permitted on Kidney Island.
· Food and drinks are permitted to be taken ashore. Do not drop litter, please take your rubbish home with you.
· Do not feed, touch, handle any wild animal.
· Try to prevent any undue disturbance to wild animals and remain 6m (20 foot) away from wild animals. Be always vigilant of any wild animals in the Tussac Grass.
· Plants should not be picked.
· Please do not touch any dead animals. 
· You should be physically able to cope with the journey by boat/zodiac and walking through dense tussac grass (2-3m high) and over uneven ground (burrowing birds). If deemed not physically able you maybe left on the beach at the arrival/departure point.
· You accept full liability for your trip to Kidney Island.

Payment

The cost of an evening Kidney Island trip is £75 per person.

Payment will be required prior to a place(s) on the trip being confirmed. This will be at least one month before the scheduled trip unless an alternative timeframe has been agreed with Falklands Nature. An invoice will be sent by email that is payable by card (this helps if I need to refund trips).


Cancellation Policy

· >21 days, 100% of the payment will be refunded.
· 14 to 21 days, 50% of the payment will be retained.
· < 14 days, 100% of the payment will be retained.
